[lokyMeHT npeaocTaBneH KoHcynbTaHTINoC

NPABUTE/IbCTBO POCCUANCKOMN ®ELEPALIUU

MNOCTAHOB/IEHUE
oT 24 HoAGpA 2014 r. N 1239

OB YTBEPXKAEHUN NPABUN
PASMELLEHUA U OBHOBJIEHUA UH®OPMALIMU O NOCTABLLUKE COLIUANIbHbBIX
YCNYT HA O®ULIMAZIbHOM CAUTE NMOCTABLLMKA COLMA/IbHBIX YCNYT
B UHOOPMALMOHHO-TENEKOMMYHUKALMOHHOM CETU "MHTEPHET"

B cooTtBeTcTBUM C NyHKTOM 4 yactu 1 ctatbu 7 depepanbHoro 3akoHa "O6 OCHOBax COLMA/bHOIO
obcnykuBaHMa rpaxgaH B Poccuiickon  degepaummn" [MpasButenbctBo Poccuiickoit  dPepepaunm
NMOCTaHOB/IAET:

1. YTBepantb npunaraemble [MpaBuna pasmelleHna U obHosieHUs MHGOPMALMKM O MOCTaBLIMKE
CoOLManbHbIX YCAYyr Ha o¢MUMaNbHOM CaWTe MOCTaBLWMKA COUMaNbHbIX Yycayr B WHOOPMALNOHHO-
TeNIEKOMMYHWKAUNOHHOM ceTn "UHTepHeT".

2. HactosAuwiee noctaHoBAeHMe BCTynaeT B cmay ¢ 1 AHBapa 2015 .

MNpeacepatens NpaBuTenbCTBa
Poccuiickoin Pepepaumm
O.MEOBEOEB

YTBEpKaeHbl

noctaHoeneHvem MNpaBuTenbCTBa
Poccuinckoin ®epepaumm

oT 24 HosbpAa 2014 r. N 1239

NPABUNA
PA3SMELLEHUA N OBHOBJIEHUA UHOOPMAL UM O NOCTABLUUKE COLIMAIbHBIX
YCNYT HA O®ULIMAZIbHOM CAMTE NMOCTABLLMKA COLMA/IbHBIX YCNYT
B UHOOPMALMOHHO-TENEKOMMYHUKALUOHHOM CETU "MHTEPHET"

1. Hactoawme TMpaBuna onpeaensoT NOPAAOK pasMelleHus M obHoBNeHWA WHPOpMaUUK O
MOCTaBLMKE COLMANbHBLIX Yycayr Ha oduuManibHOM CcaiiTe MOCTaBLMKA COUManbHbIX yCayr B
MHPOPMALNOHHO-TENEKOMMYHUKALMOHHOW ceTn "WUHTepHeT" (Aanee COOTBETCTBEHHO - OdUUMANbHbIN
cant, ceTb "WHTepHeT"), 3a WCKAOYEHUEM CBEAEHUIA, COCTABAAIOWMX FOCYAAPCTBEHHYID W  UHYIO
OXpaHAEMYI0 3aKOHOM TaliHy, B LesifiX obecneyeHmsa OTKPbITOCTM U AOCTYNHOCTU YKa3aHHOM MHPOpMaLUN.

2. MocTaBWMK coumanbHbIX ycayr obecneymsaeT AOCTyN K 06s3aTesbHbIM pasaenam (noapasaenam)
Ha cBoem 0dULMANBLHOM CaiTe, B KOTOPbIX pasmeLiaeT MHPOpMaLMio:

a) O gaTe rocyfapCTBEHHOW perucrpaumu, 06 yupeautene (yypegutensix), 0 Mecte HaxoXAeHus,
dunmanax (Npu Hanuumm), pexxmume n rpaduke paboTbl, KOHTAKTHbIX TenepoHax U aapecax 3NeKTPOHHOM
noyThl;

6) 0 CTPYKType 1 opraHax ynpasjaeHusa OpraHM3aLmm coumanbHOro obCay»KMBaHWA, B TOM YMCE:

HanMeHOBaHWe CTPYKTYPHbIX NoapasaeneHunii (opraHos ynpasaeHns) (npy Haanumnm);
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bamuaMM, MMeHa, OT4YecTBa M [O/MKHOCTM PYKOBOAMTENEN CTPYKTYPHbIX NogpasgeneHui,
MONIOMKEHUNA O CTPYKTYPHbIX NoApasaeneHunax (Mpu Hanuumm);

MECTA HAXOXAeHUA 060C06NEHHbIX CTPYKTYPHbIX NOAPA3AENEHNN;
agpeca opuLManbHbIX CalTOB CTPYKTYPHbIX NoapasaeneHuii B cetu "UHtepHet" (Npu Hanmuum);
aapeca 3N1eKTPOHHOM NOYTbI CTPYKTYPHbIX NogpasaeneHui (Mpu Haanuum);

B) O PyKOBOOMUTENlE, €r0 3aMecTUTeNsAX, PyKoBoaWUTensx ¢GuUAManoB OpraHM3auMu COLMaNbHOIO
obcnyKumBaHMA (Npy HaAUUYKUK);

r) o nepcoHanbHOM cocTaBe PabOTHWMKOB (C yKasaHMEM C WX COrnacua ypoBHA 0Opa3oBaHWA,
KBanndMKaLMM 1 onbiTa paboTbl);

A) 0 maTepuanbHO-TeXHUYecKom obecneyeHUU MNpPeaoCcTaBAEHUA COLMabHbIX YCAyr (0 Hanuuuu
060pyA0BaHHbIX NMOMELLEHUIA ANA NPeaoCTaBNeHUA CoLManbHbIX YCAYr MO BUAAM COLMaAbHbIX YCAYT U
dopmam coumanbHOro 06CAYKMBaAHMA, B TOM uyucine 6MbnnoTeK, 06bEeKTOB crnopTa, HaAW4YMU CPeacTs
obyyeHUs M BoOCMMTaHUA, 06 YCNOBMAX NUTAHMA U obecnedeHUAa oOxpaHbl 340pPOBbA MNoaydaTenei
COUManNbHbIX YCayr, 4octyne K MHPOPMaLMOHHBIM cUcTeMam B chepe coumanbHOro obCay»KMBaHUA U ceTu
"NnTepHeT");

E) O nepeyHe npenocrtaBaaemblX COUMaNbHbIX yCayr no BmAaam COLMAZIbHbIX YyCayr wu CbOpMaM
coumnanbHOro O6CI'Iy)KMBaHMF|,'

) 0 nopagKke U ycnoBuAX NpeaocTaBleHMA couManbHbIX ycayr becnnatHo M 3a naaty no Buaam
coumanbHbIX ycayr M ¢Gopmam COLManbHOrO OBCAYKMBaHUA C NpuaoXKeHMem o6pasLoB AOroBOPOB O
npeaocTaBAEHMM COLMabHbIX YCAYr BecnnatHo 1 3a naaty;

3) o Tapudax Ha couuManbHble YCAYrM MO BUAAM COLMANbHbLIX YCAYr U Gopmam COLMaNbHOro
obcnyKMBaHus;

M) O YNCNEHHOCTU MoAyyaTener coumanbHbIX ycayr no Gopmam CcoumanbHOro o6CAYKMBaHUA U
BMAAM COLMaNbHbIX YCAYr 3a CcYeT OHOOMKETHbIX acCUMrHOBaHWi bBloaxeToB cybbekToB Poccuiickoit
denepaumn, YNCAEHHOCTU NosyyaTeneid CoumanbHbIX ycayr no Gopmam COLManbHOro 06CAyKUBaAHUA U
BMAAM COLMANbHbIX YCAYT 3a CHET CPEACTB GUMUYECKUX U (MNK) IOPUANYECKUX NNLL;

K) 0 KonuyectBe cBOBOAHbLIX MECT AAA Mpuema noaydaTesneld coumanbHbiX ycayr no dbopmam
coumanbHoro obcnyKmBaHma, GMHAHCUMpPYEeMbIX 33 CYET OHOAMKETHbIX aCCUTHOBaHWUI BloaKeToB CyObeKToB
Poccuitckoit ®epepaumm, n Konyectse cBOOOAHbLIX MECT s Npuema noay4vatenen coumasnbHbIX YCAyr no
dbopmam coumanbHOro ob6cnyRMBaHMA 3a CYET CPeacTB GU3UYECKUX U (MNK) OPUAMYECKUX UL,

N) 06 ob6beme NpenoCTaBAAEMbIX COUMANbHBIX YCAYT 3@ CYET BIoAKEeTHbIX aCCMrHOBaHUIA 6loaXKeToB
cybbekToB Poccuiickoit ®eaepaumm U obbeme MNpeaoCcTaBAfEMbIX COLMasbHbIX YCAYr 3a CYeT cpeacTs
dusnYecKkmx n (MNKn) PUINYECKUX NNLL;

M) O HANWYMM JINLEH3UIA Ha OCYLLEeCTBAEHME AEeATeNbHOCTW, MOANENKAlLel JMLEH3UPOBAHUIO B
COOTBETCTBUM C 3aKoHogaTenbcTBOM Poccuiickoit depepaummn (C NPUAONKEHMEM 31EKTPOHHOrO 0bpasa
[OKYMEHTOB);

H) 0 PWHAHCOBO-XO3ANCTBEHHOW [AeATENbHOCTU (C NPUIOXKEHMEM 3/1eKTPoHHOro obpasa nsaHa
$OMHAHCOBO-X03ANCTBEHHOM AeATeNbHOCTH);

0) O npaBwiax BHYTPEHHEro pacnopsagKa AAa NoJyyaTenei COuMabHbIX YCAyr, O MnpasBuaax
BHYTPEHHEro TPyAO0BOrO pPacrnopsiKka U KONNEKTMBHOM A0roBope (C NpuIoKeHNeM 31eKTPOHHOro obpasa
OOKYMEHTOB);

n) O HaAM4YMM nNpeanucaHuii OpraHoB, OCYLLECTBAAOWMX FOCYAapCTBEHHbIN KOHTPO/b B cdepe
coumanbHoro obcnyxuBaHus, n 06 otyeTax 06 UCNONHEHUM TaKUX NpeanncaHnii;



p) 0 NpoBeAeHUM HE3aBUCMMOM OLEHKM KauyecTBa OKasaHMA YCAYr OPraHuM3aumsMn COLManbHOro
obcnyKuBaHus;

C) uHylo uHbOpmaUMIo, KoTopas pasmMellaeTca, onyb/MKOBbIBAeTCA MO PeLlleHUo MOCTaBLIMKa
coumanbHbIX ycayr u (uman) pasmelleHve, onybaMKOBaHME KOTOPOK ABAAKOTCA o06A3aTefibHbIMKM B
COOTBETCTBMM C 3aKoHOAaTeNbCTBOM Poccuinckon ®egepaumm.

3. WUHbopmaumA, yKasaHHaa B MyHKTe 2 HacToAwmx [paBun, NOSNEXUT pPa3MELLEHMIO Ha
odMLMaNbHOM CailTe MNOCTABLLMKA COLMANbHBIX YCYr U 06HOBAEHUIO B TedeHue 10 paboumnx AHel co gHA
€e CO34aHusA, NONYYEHUA NN BHECEHWUA COOTBETCTBYHOLLUX U3MEHEHWIA.

4. Monb3oBatento oduMUMaNbHOrO calTa NpeaocTaBAseTcs HarnsgHaa uMHGopmauua o CTPYKType
oduMuUManbHOro cainTa, BKAOYaloWwas B cebs cCbiNKy Ha oduuManbHble caliTbl opraHa rocyAapCTBEHHOM
B/1acTU cybbeKTa Poccuiickon ®enepalmm, ocyLWecTBAAKOLLErO NpeaycMoTpeHHble PeaepasibHbiM 3aKOHOM
"O6 ocHoBax couuanbHOro ob6CnyKMBaHMA rpaxkaaH B Poccuinickon Pepepaumn” nonHomoums B chepe
coumanbHoro obcayxumeaHua, 1 MMHUCTEPCTBA Tpyda U colmanbHOM 3aWwmTbl Poccuiickoin ®eaepaumn.

5. UHpopmaLma, yKazaHHas B NyHKTe 2 HacToAwmx Mpasua, pasmelLaetcs Ha odMUMaNIbHOM caliTe B
TEKCTOBOW U (UNK) TabnnMUHOM popmax, a TakKe B hpopme 3/1eKTPOHHOIo obpa3a KONUn AOKYMEHTOB.

6. MNpu pasmelteHMM MHPopMaumMn Ha oduuUManbHOM canTe M ee obHOBAEHWU obecneymBaeTcA
cobntopeHne TpeboBaHNM 3aKoHo4aTeNbCTBaA Poccuiickoi PeaepaLmm 0 NepcoHanbHbIX AaHHBIX.

7. TexHuyeckue W NpoOrpamMmmHble CpeacTBa, KOTOpble WCNONb3YTCA ANA d)YHKLI,MOHMpOBaHM‘r'l
od)mu,maanoro canTa, AOJ/TXKHbI obecneumBars:

a) A0CTYN K pasmelleHHOW Ha oduLManbHOM caiTe nHbopmaumnm 6e3 Mcnob3oBaHMUA NPOrPammHOro
obecreyeHnn, YCTaHOBKa KOTOPOro Ha TeXHWYecKMe cpeactsa nosib3osatens uHpopmaumm Tpebyet
3aKNHOYEHUA NINLLEH3MOHHOTO MM MHOMO COrnalleHus ¢ npasoobnagatenem nporpammHoro obecrnedeHus,
npeaycmaTpMBaloLLEro B3MMaHUe C NoJib3oBaTtena MHbopmaumm naatbl;

6) 3aWMTy MHOOPMaLUMKN OT HECAHKLMOHUPOBAHHOIO YHUUTOXEHUA, MoaANdUKaLMMU U BNOKMPOBaHMA
O0CTyNa K Hel, a TaKXKe UHbIX HEMPABOMEPHbIX AENCTBUIA B OTHOLLEHWUU €€;

B) BO3MOMHOCTb KOMMPOBAHMA WHPOPMAUMKM HA pPe3epBHbIM HocuTenb, obecneunBalowmii ee
BOCCTaHOB/IEHUE;

I') 3aWnNTy OT HECAaHKUNOHNPOBAHHOIO KONNPOBaHMA aBTOPCKUX MAaTEPUANOB;

LI,) BO3MOXXHOCTb BblpaXeHunA MHEHW nosy4yatenamum coumasibHbIX yCnyr o Kayectse OKasaHuUA ycnyr
opraHnsaumaAmun coumanbHoOro O6Cﬂy)‘KVIBaHVIFI.

8. MHdopmauma Ha oduuManbHOM caliTe pasMelLLaeTca Ha PYCCKOM A3bIKe, a TaKXKe MOXKeT ObiTb
pa3MelLeHa Ha rocyAapCTBEHHbIX A3bIKax pecnybauK, Bxoasawmx B coctas Poccuiickoit deaepaumm, n (am)
Ha MHOCTPaHHbIX A3bIKaXx.

9. PasmellleHHble Ha 0dMLMaNbHOM CalTe CBeAEeHMA A0/XKHbI 6blTb AOCTYMHbI NOMb30BaTENAM ANA
03HAKOM/IEHMA KPYrNOCYTOYHO 6e3 B3MMaHMA NAaThbl U UHbIX OrpaHUYEHNIA.
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